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ExaminEr Okanagan

Goodbye old-style b2b
New inclusive paid-for-referral format aims to revolutionize business networking 

eric reynolds

KELOWNA – “There are two 
industries that, if they failed, the 
entire economy would collapse in 
10 days. You know what they are?” 
asked Peter Comrie,   owner of Full 
Spectrum Leadership in Kelowna, 
his thick Scottish accent evident on 
the phone. 

“Sales and trucking,” he said, 
answering his own question. “We 
don’t do much trucking, but there’s 
certainly something we can do 
about sales.” 

Comrie is the regional partner 
of the new rapid Time networks 
(RTN) Kelowna chapter. Essentially, 
RTN is a paid-for-referral service, 
where affiliates, who are business 
professionals themselves, refer and 
get paid for new business they find 
for vendor partners.

“The premise of [RTN] is to 
really blow the walls out on busi-
ness-to-business relationship devel-
opment,” said Comrie. He claims 
RTN is the most inclusive B2B 
relationship development platform 
available. Could that be true?

“Most business-to-business 
networks are clubs with only one 
member per industry,” said Comrie,  

Gene Stafford and Peter Bueschkens of the Holiday Inn West Kelowna standing in the new 
GateKeeper Steakhouse & Bar. They have seen even more business come through their 
doors since joining Rapid Time Networks in December

“They’re an exclusive process. We’re 
an inclusive process because we 
want everybody in the pool.”

Naturally, internal strife due to 
competing interests comes to mind, 
but Comrie dismisses that as a non-
issue. “Conflicts are usually caused 
by exclusivity,” he said. “Exclusive 
clubs are governed by their own 
limitations. Take those limitations 
away and let people decide for 
themselves how to build the rela-
tionships that serve them best in 
business.”

So the walls of the classic B2B 
are coming down. What else sets 
RTN apart?

“In the past three and a half 
years in Thompson Okanagan, I’ve 
referred over $300,000 worth of 
business,” said Comrie with a tinge 
of remorse. “I got a dinner, a pint 
and a couple of coffees as thank-
yous. That’s very kind, but put-
ting the opportunity to derive some 
income from these opportunities 
makes you think about B2B in a 
very different way.

“Let’s put money on the table.”
RTN was launched over a year 

ago in Vancouver and has proven 

Continued on page 2
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Sheryl Gray

PENTICTON – China’s changing 
demographics over the past decade 
have resulted in an emergent mid-
dle class seeking imported, luxury 
consumer goods.

Jim Stewart, CEO and founder 
of BEnCH 1775 Winery exports 
his Paradise Ranch Wines and 

Whistler Icewines products to over 
25 countries, and China has become 
a regular customer. Stewart’s ice 
wine, in particular, is on course 
with import demand.

Bench 1775’s exporting work 
is handled solely by Stewart, who 
has a background in corporate law 
and international business, includ-
ing extensive travel within Asia. 

According to Stewart, doing busi-
ness in China has unique challeng-
es. Paperwork is extensive and can 
vary from shipment to shipment as 
well as between regions.

Stewart can navigate his way 
around obstacles in paperwork. 
The bigger issue is making con-
nections and then determining 
which leads are legitimate.

“It’s hard to tell who’s real and 
who’s not real,” said Stewart. “It’s 
easy to get business leads, but 
they’re hard to quantify; there’s 
no way to conduct due diligence. 
That said, I run every flag up the 
flagpole, and have been favourably 
surprised on occasion.”

Tapping into the biggest market in the world 
Exporting goods to China requires connections and a high tolerance for alcohol

Continued on page 3
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to be a boon to those entrepreneurs 
and businesspeople who want 
stronger and more profitable B2B 
relationships. It’s seeing great suc-
cess in the Okanagan, as well.

gene Stafford, RTN member 
and sales and marketing manager 
at the Holiday inn West kelowna, 
said he’s “quite shocked” by the 
results he’s seen since attending 
RTN meetings in December. 

“I keep noticing every time I go, 
there are new people to talk to,” 
said Stafford. “That’s really where 
you get your bang for your buck. 
Networking groups, I find, tend 
to get stagnant. We’ve already had 
business come through our door 
because of [RTN]!” 

Launched in October of last 
year, RTN already has more than 
60 members in the Kelowna chap-
ter, servicing businesses from 
Revelstoke to Grand Forks. 

Comrie’s a self-pronounced 
“bear” when it comes to support-
ing local business. Shortly after the 
inception of Rapid Time Networks 
in Kelowna, he stumbled upon an 

unsettling report in MoneySense 
magazine – namely, that Kelowna 
was ranked 144th in a list of the top 
most economically viable areas in 
Canada to live.

“We may have to go put ourselves 
out by a few minutes or kilometres, 
but the value of keeping our busi-
ness local pays off in dividends that 
we can’t even measure sometimes.”

IT’S NOT IN THIS AD 
THAT YOU’LL COME ACROSS 
WAYS TO MAKE YOUR 
BUSINESS STAND OUT 
FROM THE COMPETITION.

BDC is the only bank dedicated 
exclusively to entrepreneurs.

Go to bdc.ca/crossroads to learn how entrepreneurs 
have experienced business growth, or contact us to find 
out how our flexible financing and consulting services 
can help you meet your unique growth challenges.
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Greyhound cuts runs
Kelowna Daily Courier
KELOWNA – In the race for 
bus passengers, greyhound 
is losing to public transit. 
Higher costs, low ridership and 
competition with BC Transit 
have combined to sink the coach 
line’s fortunes in the Okanagan 
and elsewhere in the province. 
That means riders will have fewer 
bus departures to choose from by 
month’s end. Fifteen routes, including 
Kelowna-to-Penticton and Kelowna-
to-Vancouver, will provide fewer runs 
as Greyhound Canada tries to climb 
out of its financial hole. One route on 
Vancouver Island will be eliminated. 

New business  
collaboration at TRU
Kamloops Daily News 
KAMLOOPS – Kamloops’ long 
history of international education 
is resulting in new business oppor-
tunities abroad.

The latest is a collaboration 
between two former Thompson 
rivers University staff members, 
who are helping to improve trade 
skills in Mongolia.

“It’s not a very big step,” said ralph 
Finch, TRU’s former dean of trades 
and technology, who retired in 2010 
and formed a consulting firm.

Finch worked with ivan Somlai, 
a former senior official in TRU 
World in the early 2000s on a 
number of international education 
projects. Somlai returned to pri-
vate consulting in 2006, continuing 
to base himself out of Kamloops.

 “Ivan got ahold of me a year ago 
and said ‘Ralph, I’m in Mongolia and 
it’s booming. The mining industry is 
booming and they need help.’”

MSN Canada endorses 
Okanagan Wine Route 
The travel pages of mSn Canada are 
giving a positively proud and loud 
review of the Okanagan Wine Trail. 
Writer Elisabeth rae Collett writing 

for MSN, says, “British Columbia’s 
wines are some of the best vintages in 
the world, which is astounding con-
sidering the industry is a fledgling in 
Canada compared to the centuries-
old European winemaking industry.”  
After heaping generous praise on 
the region, Collett singles out some 
wine hot spots that visitors should 
not miss including Oliver and the 
Naramata Bench area of Penticton. 
For Collett’s full review of the wines, 
and wineries, from B.C.’s Interior go 
to http://travel.ca.msn.com/bc-vint-
ners-draw-global-attention.

United’s LA-to-Kelowna 
flight celebrated
KELOWNA – The official land-
ing of the first flight by United 
airlines from Los Angeles direct-
ly to Kelowna December 19 was 
cause for a big celebration at the 
kelowna international airport.

The first touchdown was herald-
ed by a party in the airport’s main 
lounge and was attended by repre-
sentatives of United along with many 
local officials including Kelowna 
Mayor Walter gray, B.C. Minister 
of Transportation and Infrastructure 
mary Polak, TOTA CEO glenn 
mandziuk, airport director Sam 
Samaddar, Central Okanagan 
Regional District executive direc-
tor robert Fine and many others. 

Sun Peaks among top 10 
in Canada
KAMLOOPS – Among the “10 
Best Ski Destinations” in Canada, 
Sun Peaks was named as No. 
2, only behind the Whistler/

Blackcomb behemoth in 
Canadian Living magazine.  
The ranking was based on a combi-
nation of factors including extensive 
terrain with multiple opportunities 
for all skill levels. In addition to 
alpine skiing, Nordic skiing and non-
skiing activities like snowshoeing, 
dogsledding and even snowmobiling 
helped to boost Sun Peaks’ ratings. 

Greater Vernon  
contemplates New 
Sports Facility 
VERNON – Citizens of Vernon and 
Coldstream will soon be asked to 
vote on borrowing $7.5 million for 
an outdoor sports facility complex, 
which would be located next to 
Okanagan College in Coldstream. 
If built, the facility would house 
a synthetic turf field, officials’ 
rooms, change rooms, washrooms, 
mechanical rooms, a large regula-
tion-sized track, fields for soccer 
and football, along with venues for 
track sports like jumps, shot puts, 
discus and others. The facility will 
provide permanent seating for 450 
spectators and additional tempo-
rary seating for another 800.

Deal struck for new 
Kamloops marina
Kamloops Daily News
KAMLOOPS – A $3 million marina 
will float atop Kamloops Lake next 
year pending provincial approval – 
and it won’t take any taxpayer funds 
to build it.

The receiver operating Tobiano 
resort said a deal has been struck 
with Bruker Developments Ltd. 

KGHM higher-ups join 
open house for Ajax 
Mine
Kamloops Daily News
KAMLOOPS – kgHm put on a full 
corporate press at a public open house 
for its proposed Ajax mine, but the 
company had no answers to lingering 
questions on potential mine impacts.

The Polish-based corporation that 
took over Canada’s Quadra-Fnx in 
a transaction last year flew in senior 
representatives from every project in 
North America, as well as its Sierra 
Gorda project under development in 
Chile.

One of those former Sierra gorda 
executives, who headed the feasibility 
study under Quadra-FNX, is now the 
project manager for KGHM-Ajax.

“You’re asking if the buck stops 
here?” Howard Bradley asked in an 
interview. “For many things it will.”

The mining engineer replaces for-
mer project manager Jim Whittaker, 
who left this fall when KGHM took 
over, by right of its 80% ownership, 
from now-junior partner abacus 
mining & Exploration.

Okanagan sends wines 
to India
KELOWNA – Some Kelowna win-
eries are exploring the possibilities 
of India’s wine market. 

kalala Organic Estate Winery 
and Kelowna’s Summerhill 
Pyramid Winery sent about 1,200 
bottles to Bangalore recently. 
karnail Singh Sindhu, owner of 
Kalala has been working on this 
for about 10 years. He sent over 
Riesling, Chardonnay ice wine 
and Gewurztraminer which were 
untypical to their market. 

Though they do produce some 
wines, their climate is not con-
ducive to the Gewurztraminer 
or Riesling grapes grown in the 
Okanagan. There is less competi-
tion there and though the wine 
will be triple in price, he feels 
people will pay for quality. 

“In the past three and a half 
years in Thompson Okanagan, 
I’ve referred over $300,000 
worth of business. I got a 
dinner, a pint and a couple of 
coffees as thank-yous”

–  Peter Comrie,  
owner, 

Full Spectrum Leadership

to build a floating breakwater and 
first-phase, 110-slip marina.

Quentin granger, general man-
ager of Tobiano Resort, stressed, 
however, that the deal must first 
obtain approvals from the provin-
cial government because it is on 
Crown foreshore.

“We’re almost there. We’re just 
waiting for provincial approval.”

Tobiano is now operated by 
Bowra group, a receiver appoint-
ed by major creditor Bank of 
montreal. The project under 
developer mike grenier fell into 
receivership in 2011.

BMO optimistic over 
Kelowna’s economy
Daily Courier
KELOWNA – Kelowna’s economy is 
going to be better this year than last.

“Our customers and contacts are a fair 
bit more optimistic for 2013 and 2014 
than they were for 2012,” said Kelowna-
based senior commercial account man-
ager James Dusik of Bank of montreal.

“Most businesses went through their 
downsizing and rightsizing during the 
recession and are now doing quite well 
relatively speaking. They are starting 
to look at expanding, hiring more and 
updating infrastructure.”

Dusik’s comments come on the 
heels of Bank of Montreal’s Provincial 
Monitor Report.

While the monitor gives econom-
ic growth figures for the provinces 
(British Columbia will see 2.2% expan-
sion this year), it doesn’t break down 
numbers for smaller regions like the 
Okanagan or Kelowna. So the bank’s 
outlook for the area are anecdotal.

In a sense, RTN is as local as can 
be, but Comrie and crew also rec-
ognize – and embrace – the doors 
that technology has opened for 
business. 

“There’s much to be optimistic 
about,” said Comrie, referring to 
what he calls the “tearing down of 
barriers” that is the technological 
reality of today. Employing more 
than 30 communications platforms, 
such as live local meetings, video 
presentations and webinars, RTN is 
trying to support every type of sales 
and promotional activity. Members 
can even link in every Saturday 
morning on the web for a training 
session on using online marketing.

The Westbank and District 
Chamber of Commerce recently 
joined RTN and sees the partner-
ship as an integral part of the cham-
ber’s success in the coming years. 

Vice-president norm Lecavalier 
is a believer: “People are saying we 
should have done this a long time 
ago.” As a member, the chamber 
will not only be the recipient of 
referrals, but RTN will also func-
tion as an income generator. As the 
chamber leverages its widespread 
business connections, they’ll gener-
ate actual funds: something plenty 
of chambers wouldn’t mind. u


